






HOW DO I IDENTIFY APPROPRIATE TRAINING 

AND ENSURE THAT IT IMPROVES MY SERVICE? 

Service users. staff and management benefit from an on-going learning culture in 
various sectors. 

You or your staff may have already identified particular areas for professional 
development but. if not. SDF can recommend different approaches to building 
effective continuous professional development and integrating this into practice. 

SDF has a skilled. experienced and enthusiastic training team that provides a range of 
training programmes. designed to enhance both individual and team skills and 
knowledge. It also aims to foster, where appropriate. improved joint and partnership 
working. 

SDF training is supported by acclaimed national projects which can provide additional 
support in integrating new skills and knowledge into services and developing joint and 
partnership working in the development of improved services: 

• The National Quality Development Programme
• Workforce Development Programme
• User Involvement and Peer Research Projects
• Harm Reduction and Emergency Response
• The Scottish National Naloxone Programme
• Sexual and Reproductive Health
• Hepatitis Scotland.

If the courses provided don't fit your needs exactly. we do offer bespoke training which 
can be arranged through contacting Richard Bloodworth at Richardb@sdf.org.uk or 
alternatively calling the office on 0141 221 1175. 

WHAT DO PARTICIPANTS SAY 

ABOUT SDF TRAINING? 

"Good facilitation and good range of 

activities during training exercise 

(videos, interactive demonstrations)." 

"Excellent and very relevant 

training facilitated in an 

engaging way" 

"I found it all very beneficial. 

Set at a good level for 

different knowledge bases" 

I 4 lit>)) 0141 2211175 

"I have more information and am more 

confident in speaking to the young 

people in my care." 

"Really enjoyed the course, 

it was a full day with lots of 

info, but was delivered really 

well." 

"Great training. Very good 

facilitator with a lot of 

experience and knowledge." 

� enquiries@sdf.org.uk 





ALL YOU NEED TO KNOW ABOUT NEW PSYCHOACTIVE 
SUBSTANCES (NPS) 

Up-to-date information about the latest trends in New Psychoactive 
Substances (NPS), commonly called legal highs. 

The course will cover the different drug categories and which NPS fits in 
them, the key effects and side effects of the main substances in use and how 
to effectively engage with people who use NPS. It will also provide the 
opportunity to discuss the impact of NPS in your own area of work and the 
issues NPS can cause. 

By the end of the session participants will be able to: 

• identify the impact of new psychoactive substances within their workplace
• name the seven categories of drugs which apply to NPS and describe their

key effects
• recall current and emerging trends iin NPS use
• give an overview of the key substances in use
• identify available treatment options
• recall effective techniques and strategies to work with users. including

harm reduction.

Drug workers. housing workers. social workers. GPs. nurses. teachers. mental 
health workers. 

Knowledge of other drugs is an advantage but not essential for this course. 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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ONE DAY 
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ALCOHOL-RELATED BRAIN DAMAGE 

An overview of the effects of alcohol-related brain damage (ARBD) and 
how to support those affected, including family members and carers. 

This course will describe and explore the range of services that could be 
involved in supporting those affected by ARBO and practical support that can 
be provided by non-medical services. 

LEARNING OUTCOMES 

By the end of the session participants will be able to: 

• identify the causes of alcohol-related brain damage
• recall the symptoms and stages of ARBO
• identify useful strategies when working with this client group
• recall local pathways for treatment and assessment of ARBO.

AIMED AT 

Drug workers, housing workers. social workers. nurses and mental health 
workers. 

COST 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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ONE DAY 
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DRUGS AWARENESS 

A brief introduction to drugs and why people may choose to take 
them. 

The training aims to increase drug awareness knowledge and provide an 
opportunity to explore current and emerging trends with substance use. 

LEARNING OUTCOMES 

By the end of the session participants will be able to: 

• name the seven key drug categories and their key effects
• recognise an overview of the key substances in use
• identify the reasons why people choose to use drugs
• recognise poly drug use and dependent substance use patterns
• describe signs of overdose and how to respond
• identify effective techniques to support people who use drugs and alcohol.

AIMED AT 

People working with drug users. drug workers. housing and homelessness 
workers. social workers. GPs. nurses. teachers and mental health workers. 

COST 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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ONE DAY 
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DRUG TREATMENT OPTIONS 

An introduction to the various treatment models. 

This training explores the various treatment models currently being utilised in 
the drugs and alcohol field, and identifies how these models can be used 
effectively according to the individual's needs. 

By the end of the session participants will be able to: 
• recognise the various treatment models for substance users
• name the substitute prescribing options
• describe the pros and cons of the different treatment options
• demonstrate how to involve service users in identifying appropriate

treatment goals
• identify psychosocial interventions for working with drug users
• recognise mutual aid and self help treatment options
• identify the key treatment options and treatment pathways for service

users.

People working with problem drug and alcohol users who are in treatment 
including drug workers. housing and homelessness workers. social workers. 
GPs, nurses, teachers and mental health workers. 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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ONE DAY 
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DRUGS AND MENTAL HEALTH 

An introduction to the effects that drugs can have on mental 
health, how it can be recognised and how an appropriate response 
can be made. 

This training will allow health workers. youth workers. drug workers and other 
professionals to effectively respond to. treat and engage people with mental 
health problems. 

By the end of the session participants will be able to: 

• describe the impact of drug use on mental health and vice-versa
• name common triggers for drug use and mental health issues
• identify attitudes and values towards drug use and mental health
• recognise the role of self-medicating in people with mental health issues
• identify effective techniques for supporting people affected by mental

health and drug use issues
• recognise when to refer on and joint work with partner agencies.

Drug workers. housing workers. social workers. GPs. nurses. teachers and 
mental health workers. 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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ONE DAY 
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HARM REDUCTION 

An introduction to harm reduction offering effective strategies for 
reducing the harms associated with drug use. 

This training will give an overview of harm reduction: detailing history, models 
and examples of good practice in the field. Participants will be offered the 
opportunity to take part in demonstrations of effective techniques for harm 
reduction. 

The training will also include discussions around reducing the risk related to 
alcohol use and sex and explore the issues surrounding engagement with 
hidden populations. 

LEARNING OUTCOMES 

By the end of the session participants will be able to: 
• demonstrate a clear understanding of what harm reduction is
• demonstrate understanding of evidence-based harm reduction

approaches
• identify practical techniques for reducing harm for the various routes of

drug administration
• engage with hidden populations of drug users regarding harm reduction
• identify how to promote harm reduction with their service users.

AIMED AT 

Drug workers. housing workers. social workers. GPs. nurses. teachers and 
mental health workers. 

Experience of supporting drug users is essential for participants attending 
this training. 

COST 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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ONE DAY 
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UNLOCKING RECOVERY - RECOVERY ORIENTATED 
SYSTEMS OF CARE (ROSC) 

A Recovery Orientated System of Care (ROSC) is a network of formal 
and informal services developed to initiate and maintain recovery 
for individuals and families impacted by problem alcohol and drug 
use. 

This training will look at the key principles of ROSC and how it can be 
effectively adopted, developed and supported by services to improve 
outcomes for people who use their services. 

By the end of the session participants will be able to: 

• recognise the role and responsibility of the service in a Recovery Orientated
System of Care

• explain the key components of recovery capital necessary to initiate and
sustain recovery, and the service's role in contributing to mobilising its
development

• appreciate the importance of of person-centred planning in recovery
management within their service and how this is aligned to the Quality
Principles

• evaluate how. as a practitioner and as a service. they are adapting to
ROSC-consistent practice in the care of people affected by problematic
alcohol and other drug use

• develop a personal improvement plan on how they intend to build on their
strengths in a ROSC following a critical reflection on current practice
within the context of their own service.

Practitioners delivering services whose role involves supporting people who 
have experienced problem alcohol and other drug use. 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 

I 1s I,>)) 0141 2211175 

TWO DAYS 
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ESSENTIAL SKILLS FOR WORKING WITH PEOPLE 

WHO USE SUBSTANCES 

An introduction to the core skills needed to support people who use 
drugs and/or alcohoL 

This training will allow health workers. youth workers. drug workers and other 
professionals to effectively respond to. treat. support and engage with people 
using drugs and alcohol. 

This training would be particularly helpful to those who are non-specialist 
drug workers. or who are new to the substance use field. 

LEARNING OUTCOMES 

By the end of the session participants will be able to: 

• identify the key qualities needed to effectively support people who use
substances

• describe the role of non-verbal communication
• recognise the core conditions
• demonstrate application of key skills for supporting people who use

substances including paraphrasing and active listening
• name the stages of behaviour change
• identify techniques they can apply when working with people who use

substances.

AIMED AT 

Drug workers. housing workers. social workers. GPs. nurses. teachers, 
pharmacy staff and mental health workers. 

COST 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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ONE DAY 
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INTRODUCTION TO PERSOIN-CENTRED

COMMUNICATION SKILLS WITH GROUPS 

An introduction to communications skills which are required for 
the effective facilitation of groupwork. 

The training will provide participants with an appreciation of the practice of 
communication skills when working with therapeutic groups. 

This course is a pre-requisite of the 'Developing and Enhancing Person· 
Centred Skills in Groups' module. 

By the end of the session participants will be able to: 
• recognise the style and 'spirit' in the helping relationship
, demonstrate general communication skills to guide conversation in groups 

and to support individuals' exploration of self 
• demonstrate the use of different strategies to explore and strengthen

motivation.

Drug workers, housing workers, social ·workers. GPs. nurses, teachers and 
mental health workers. 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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TWO DAYS 
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DEVELOPING AND ENHANCING PERSON-CENTRED 

SKILLS WITH GROUPS 

An advanced exploration into the effectiveness of group work and 
how to bring it into practice. 

This training event has been designed to continue the themes explored in the 
initial 'Introduction to Person-Centred Communication Skills in Groups'. The 
course will equip participants to facilitate therapeutic groupwork sessions 
and bolster skills in preparation for the workplace. thereby enhancing 
employability. 

LEARNING OUTCOMES 

By the end of the session participants will be able to: 
• recognise and respond appropriately to group dynamics.
• recognise the facilitator's role within group dynamics
• identify effective techniques to enhance behaviour change, whilst being

aware of practices which may create resistance.

AIMED AT 

Peer workers and volunteers who have completed 'Introduction to Person
Centred Communication Skills in Groups'. 

COST 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 

I 23 I,>)) 0141 2211175 

TWO DAYS 
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INTRODUCTION TO TRAUMA AND WORKING 

WITH PEOPLE WHO USE SUBSTANCES 

An introduction to the relationship between trauma and problematic 
drug and/or alcohol use. 

This training will introduce the theory of trauma, and will enable participants 
to identify and implement practical strategies to appropriately support 
service users who may experience trauma. 

This training will allow support workers, project workers and other staff to 
become trauma-informed within their practice. 

By the end of the session participants will be able to: 
• recognise the different types and causes of trauma which may be

experienced by clients
• identify behaviours and coping strategies associated with trauma
• describe the relationship between drug/alcohol use and trauma
• recall techniques for managing disclosure of trauma
• identify how to support clients who may be experiencing trauma
• demonstrate trauma-informed practice
• identify techniques to recognise and manage issues experienced by

supporting staff. e.g. vicarious trauma.

Drug workers. housing workers, social workers. GPs. nurses. teachers. mental 
health workers. 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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ONE DAY 
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INTRODUCING MOTIVATIONAL INTERVIEWING 

IN PHARMACY SETTINGS 

A brief introduction to the theory, processes and skills of 
Motivational Interviewing in a pharmacy context. 

Participants will be guided through a sequence of learning activities to 
explore and shape counselling practice belhaviour to get a "taste" of a 
Motivational Interviewing style. 

This workshop is appropriate for pharmacists with no prior or minimal to 
moderate knowledge of motivational interviewing, who are in the role of 
holding discussions with patients to make and sustain healthy behaviour 
changes, for example, smoking cessation. 

LEARNING OUTCOMES 

By the end of the session participants wili be abie to: 

• explain the underpinning theories and processes of Motivational
Interviewing

• identify the key elements of Motivational Interviewing practice, through an
experiential overview of the intervention

• recognise how Motivational Interviewing can influence change by
intentionally evoking and strengthening natural language (change talk)

• demonstrate the interpersonal style and primary skills for evoking intrinsic
motivation using a typical scenario which may be encountered within a
pharmacy setting.

AIMED AT 

Pharmacists with no prior or minimal to moderate knowledge of motivational 
interviewing. 

COST 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk)  
for more information. 

I 21 I,>)) 0141 2211175 

ONE DAY 
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PEER SUPPORT TRAINING 

Peer support can be an extremely helpful and effective tool in 
supporting an individual or group to achieve their goals. 

This two-day training will explore the effectiveness of peer support and will 
also enable peers to develop the necessary skills to offer peer support in both 
one-to-one and group settings. 

By the end of the session participants will be able to: 
• identify the qualities of an effective Peer Support Relationship
• recognise the principles of peer support
• identify effective communication techniques
• demonstrate awareness of personal and professional boundaries with peers

including confidentiality. personal disdosure and child and vulnerable adult
protection

• employ personal stories of recovery to support others
• recognise ways in which recovery can be supported. facilitated and hindered
• demonstrate application of key peer support skills
• describe the requirements of the role of a peer worker supporting groups and

delivering one-to-one support
• recognise effective groupwork facilitation techniques
• identify techniques for managing nerves
• recognise strategies for managing group behaviour
• demonstrate a peer-led groupwork session
• describe self-care strategies they can apply in their role as a peer supporter.

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 

I 2s �>)) 0141 2211175 

TWO DAYS 
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CHILDREN AND FAMILIES AFFECTED BY PARENTAL 

SUBSTANCE USE 

Problematic substance use invariably has a wider in1pact than 
solely 011 the individual who is using the substances. 

This training is designed to give participants the opportunity to strengthen 
their knowledge of the impact of substance use on parenting capacity and 
child development, and of measures that may be put in place to respond to 
these impacts. 

LEARNING OUTCOMES 

By the end of the session participants will be able to: 

• describe the potential and actual impact of parental substance use on
children

• identify protective factors which promote resilience in adverse
circumstances

• utilise the Child's Change Cycle tool and understand how it relates to the
Transtheoretical Model of Change for adults

• explain the importance of appropriate information sharing at an intra and
inter-agency level

• critically reflect on personal and professional values and how this may
impact on practice.

AIMED AT 

Drug workers. housing workers, social workers. GPs. nurses. teachers and 
mental health workers. 

COST 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk)  
for more information. 
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TWO DAYS 
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PREGNANCY AND SUBSTANCE USE 

The use of alcohol and other drugs by pregnant women is an 
emotive topic, one with which society frequently wrestles. 

This training is designed to provide participants with a greater understanding 
of the effects of substance use in pregnancy. Participants will discuss the 
specific actions and effects of different substances and explore how services 
can better work together to provide appropriate practical care and support to 
women and those supporting them. 

LEARNING OUTCOMES 

By the end of the session participants will be able to: 
• recognise the range of societal attitudes towards this subject and how

these can impact on practice and service delivery
• distinguish between the different potential risks and harms associated

with a variety of different substances
• provide accurate information and advice to service users on Foetal Alcohol

Spectrum Disorder
• discuss the subject with service users in a practical and supportive manner
• make appropriate referrals to relevant services and agencies where there is

a need to do so.

AIMED AT 

Drug workers. housing workers. social workers. GPs. nurses. teachers and 
mental health workers. 

COST 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information . 
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ONE DAY 
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STREET LIFE - DEVELOPING AN UNDERSTANDING 

OF DRUG USE AND HOMELESSNESS 

An in-depth look at the relationship between drug use and homelessness. 

The one day training aims to develop an understanding of the relationship 
between drug use and homelessness, and will support staff to understand the 
response to drug use and homelessness in Scotland. 

The two day training builds upon the learning from the first day and embeds 
this learning in practice by developing strategies to encourage engagement. 
delivering harm reduction and risk management plans as well as looking at 
the resources and services within local areas. 

LEARNING OUTCOMES 

After the one day course participants will be able to: 
• give a definition of homelessness
• recognise the law and local authority responsibilities to those who are

homeless
• identify the complex relationship between drug and alcohol use, mental

health and homelessness
• recognise the key substances used by people who are homeless
• give examples of different models and approaches to working with those

who use drugs and are homeless.

After the two day course participants will also be able to: 

• identify barriers to engagement and identify effective strategies
• recognise risks and develop appropriate risk management plans
• demonstrate increased confidence to deliver harm reduction interventions

to people who use drugs and are homeless
• identify resources and services that can support those who are homeless

and who use drugs.

AIMED AT 

Drug workers. housing and homelessness workers, social workers. CPs. nurses. 
teachers. mental health workers, pharmacy staff and prison staff. 

COST 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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ONE OR TWO DAYS 
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SUBSTANCE USE AND YOUNG PEOPLE 

An exploration of substance use trends amongst young people, and 
the practical interventions that can be utilised to support 
behaviour change. 

This training is designed for those who want to improve their knowledge and 
skills of appropriate intervention techniques for use with young people whose 
use of alcohol and other drugs is causing harm or potential harm. 

By the end of the session participants will be able to: 

• name the most common substances in use by young people and describe
their key effects

• identify the reasons why young people may choose to use substances
• recognise the risk factors for problematic substance use
• describe common patterns of use amongst young people including

poly-drug use
• recognise prevention. recovery and harm reduction interventions
• identify effective strategies to work with young people through

non-judgemental conversations about substance use that support
behaviour change.

Youth workers. drug workers. housing/homelessness workers. social workers. 
GPs. nurses. teachers. mental health workers and anyone working with 
vulnerable young people. 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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ONE DAY 
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UNDERSTANDING ALCOHOL AND OTHER DRUGS 

IN A HOUSING CONTEXT 

An exploration of the issues and opportunities that can arise when 
engaging with people who use alcohol and other drugs. 

This training is aimed at housing staff and is designed to equip participants 
with the necessary knowledge, skills and confidence to work with clients and 
tenants who may be using alcohol and other drugs. 

LEARNING OUTCOMES 

By the end of the session participants will be able to: 
• recall cause. effect and symptoms of alcohol and other drugs in

vulnerable/excluded populations
• raise awareness of the impact of poverty, culture and media on

vulnerable/excluded populations
• demonstrate value-based, person-centred approaches to working with

individuals with alcohol and/or other drug problems
• raise awareness of inter-disciplinary roles and responsibilities of staff when

working with people who use alcohol and/or other drugs.

AIMED AT 

Housing workers. 

COST 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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ONE DAY 
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INTRODUCTION TO BEHAVIOURAL COUPLES 

THERAPY 

An introduction to the theory behind Behavioural Couples Therapy 
(BCT), and good practice when applying the approach. 

This training is appropriate for practitioners who are in the role of conducting 
therapeutic discussions with couples using drugs and alcohol. with the aim of 
making and sustaining healthy behaviour changes 

LEARNING OUTCOMES 

By the end of the session participants will be able to: 

• explain the key components of the BCT approach
• recognise situations where BCT techniques may be beneficial
• apply the BCT techniques covered in the course in appropriate situations.

AIMED AT 

Drug workers. social workers. nurses and mental health workers. 

COST 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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TWO DAYS 
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INTRODUCTION TO CANNABIS AND SYNTHETIC 

CANNABINOIDS 

An introduction to current trends with cannabis and synthetic 
varieties. 

This course will allow health workers. youth workers. drug workers and other 
professionals to effectively respond to. treat and engage with people using 
either cannabis and/or synthetic cannabinoids. 

LEARNING OUTCOMES 

By the end of the session participants will be able to: 
• name the different strains and forms of cannabis including synthetic

cannabinoids
• understand the main effects and side effects of cannabis/synthetic

cannabinoids
• describe the role of cannabis in poly-drug use
• identify the typical presenting issues for problematic cannabis/synthetic

cannabinoid use
• describe the relationship between cannabis and mental health issues
• identify treatment options for dependent cannabis/synthetic cannabinoid

users
• recognise effective techniques for working with cannabis/synthetic

cannabinoid users including harm reduction.

AIMED AT 

People working with cannabis users including drug workers. youth workers. 
housing workers. social workers. GPs, nurses. teachers and mental health 
workers. 

COST 

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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COACHING AND FEEDBACK IN ADVANCED 

MOTIVATIONAL INTERVIEWING 

An in-depth exploration of how Motivational Interviewing can be 
utilised in practice and improved. 

This course will explore the application of Motivational Interviewing in the 
participants' work context. 

Over an extended period of months (one half day per month). participants 
will receive individualised coaching from a Motivational Interviewing Network 
of Trainers (MINT) member. The process starts and ends with the submission 
of a recorded interaction with a service user. which is assessed and coded 
using the Motivational Interviewing Assessment (MIA-Step) tool. to establish 
levels of Motivational Interviewing proficiency. 

LEARNING OUTCOMES 

By the end of the session participants will be able to: 

• perform Motivational Interviewing-consistent practice within their own
work context

• identify personal strengths of Motivational Interviewing practice and
developmental areas through coding. personal reflection and feedback.

AIMED AT 

Drug workers. housing/ homelessness workers. social workers, CPs. nurses. teachers 
and mental health workers. 

COST 

Please contact: Richard Bloodworth (Richardb@sdf.org.uk) for more information. 
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SEVEN MONTHS 
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EARLY YEARS PRACTITIONERS- SUPPORTING CHILDREN 

AFFECTED BY PARENTAL SUBSTANCE USE 

An exploration of the issues that can occur with children affected 
by parental substance use. 

This training is designed to give early years practitioners the opportunity to 
strengthen their knowledge of the impact of substance use on parenting 
capacity and child development. and how to identify potential risk. 

By the end of the session participants will be able to: 

• identify the needs of and risks to children living with parents/ carers with
substance use issues

• recognise the roles and responsibilities of staff in responding early to
children affected by parental substance use and the opportunities and
challenges in engaging with parents/ carers

• identify the challenges and opportunities across and within agencies in 
relation to information sharing and multiagency working.

Commissioned - please contact: Richard Bloodworth (Richardb@sdf.org.uk) 
for more information. 
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TWO DAYS 
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